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M/s Araha Hospitality Private Limitefl
ll913 Maharaja Nanda Kumar Road,
Ground Floor, Barahanagar,
Kolkata-700036

License fee
GST@18%
'I'otal
Sccurity dcposit

12.04.2023

: Rs. 1,05,6616661-
: Rs. 19,02,000/-
= Rs. 1,24,68,6661- (to be paid at IRCTCnilZ)
:Rs. 12,46,8671- (10% of the Quoted LF for 06

Months to be submitted within 05 working days as
advised by IRCTC(Io be deposited in CO as per

Sub: Award of tcmporary license -cum- commencement of On-board Catering Serviccs
in train no.l\077-78,l'>UNE-JAT Jhclum Exp.
Itcf: Limitcd E-Tendcr no. 2023/ILICTC/WCB/06/M1/MARCII/19 opened on 06.04.2023.

With rcfercnce to the subject mentioned above, it has bcen decidcd to award you the
temporary license for provision of on-board catering Serviccs in above mentioned train for a
pcriod of 06 months or takeover of services by new Licensee/Railways/Il{CTc, whichever is
carlier, purely on adhoc basis subject to the terms and conditions enshrined in the tender
documcnt, which shall form part of thc Liccnse. l'he abovc award of temporary license is
subjcct to the terms and conditions of tender document and Governmcnt of India directive to
contain COVID.

A)ln view of the above you are rcquired to submit thc License fee within five (05) working
days of issue of LOA or 05 working days bcfore datc of commencement of opcration
whichever is later. Letter of acceptance is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be submitted in
corporatc office as detailed below:-

bank details provided herein)
Spl. Security deposit : Rs. 2,07,000/- (to be paid at IRCTC IWZ)
Spl. Security deposit : Rs. 12,42,0001- (to be paid at IRCTC/NZ)
RDS deposit : Rs. 2,49,3731- (to be paid at IRCTC/WZ)

Ilank account details of IRC I'C/CO is as under:-
Account Name Indian Railway Catering &'l-ourism

Corporation t,td.
Account Number 000105002169
Account'fype Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Code rcrc0000007
** Cheques will not be acccpted / l{,

r+- ni -#)- ,-,s- qrn.r Er5H, sr-I4u, st(lrsHil {r.r, .rE rqa(|{t-11000, t{aflq : 011-23311 i 1259
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Quoted Lir plus applicable GS'I' lbr 06 months as per tcrms and condition of license to bc
submittcd at II{CTC/ WZ. Bank account details of II{CI'C/ WZ is as under:-

Accor-rnt Name Indian Railway Catcring &'l'ourism Corporalion Ltd.
Account Number 006003 t0003749

Account'['ype Current

Ilank Namc FIDFC Ilank
IJranch Irort, Mumbai

IIiSC Codc HDFC0000060
**Chcques Will not be acccpted

As pcr clause 5.3 of Scope of Work "A special security dcposit equivalent to the value of
mcals to bc supplicd lbr 30 days lbl each kitchen nominatcd for supply of Breakfast/Lunch
/Dinncr to thc train in unbundling rnodel shall be paid by thc liccnscc to IItC'l'CIWZ/NZ
bcforc commencement of scrviccs. Bank account dctails of II{C'I'C/WZAi.Z is as undcr:-

Account Name Indian I{ailway Catering &'l'ourism Corporation Ltd.
Account Number 006003 10003149

Account'l'ypc Curreut

Ilank Name IIDITC Bank

Branch Foft, Murlbai
IIrSC Codc IIDFCOOOO()6O

**Cheques Will not be acccpted

Account Name Indian Itailway Catering &'l'ourisrn Corporation Ltd.

Aocount Number 000303 r 000s433
Account'fvpe Culrcnt
llank Namc TIDITC I]ANK
Branch 209-214, KAIt,ASII BUII,DING 26, KAS'|TJITI]A

GIIANDIII MAI{G, NTIW DI]I-III -11OOOO1

IIrSC Codc HDFC0000003
**Cheqqes Will not be acccpted

'l'hcre is no provision for delayecl payment and failurc to pay as pcr schcdule shall be treatcd
as 'delbult' and action shall be taken in accordancc with tcnder conditions.

Invoice will bc issued alter reccipt ol'payment along with GST number and billing address
providcd for thc samc.

Ii) You are required to start thc plovision of catcring scrviccs as pcr advisc of II{CTC lWZ.
C)Itirst day of start of catering scrviccs in thc train will be trcatcd as clatc of commenccmcnt

of Onboard Catering Scrvices.

D) You are rcquired to submit thc list of proposcd pickup locations for mcal (B/Ii, lunch &
dinr-rcr) along with its addresses Ibr approval of IItCl'C.'Ihe samc should be subrnittcd as

,w
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indicatcd in the encloscd fbrmat fbr acceptance letter.
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Ii) If you fail to accept the offer of award of License and fails to rcmit liccnsc fee, within the

stipulated lime as advised by IRCI'C, Action will be taken as pcr terms of clause no. 3.5 of

General Conditions of license- section one.

F) Supply/Saleofltailnceristobemadeinthetrainintermsofclauscno.2.l.4(a),(b)&(c)

of Scope of Work of the tender condition on MRp.

G) Point of Sale machines as per clausc 2.3.3 of tender dooument has to bc cnsurcd.

H) All PAD itcms of brands approved in Category A and A special by IRC'I'C arc only to

bc sold in the train.

I) IRC'I'C approved, Packccl brandcd R'Iir items likc poha, Upma, Vcg mcal, Combo meal

ctc. with FSSAI license and MRP, with best bcfore datc has to be available in addition in

train in addition to cooked lbod.

Striot compliance of guidelincs issued by Governmcnt of India, MIIA ancl this officc for

COVID-19, in this regard, should bc followcd and any violation thcroof shall invoke

pcnalty which may extend upto termination of contract.

Award of liccnse is subject to the final outcome of WPs filcd in different I-ligh Court.

L) 'l'he tcrms & Condition of tender document is an integral part of this lcttcr of Award.

'l'his issucs with approval of Compctent Authority.

Kindly acknowledge the reccipt of this lettcr.

Manager/Proc
For GGM/Proc.

Encl:- Tender Document

Copv:-

GGNI.IWZ - to providc datc of commencemcnt as pcr prescnt train schedulc.
GGM/I\Z - for kind information and ncccssary action plcase.
GM/MCS - for kind information and necessary action plcase.
AGM/MCS - lor kind information and necessary action please.
AGM/tr'in - for kind information and necessary action please.
Ccntral Control - for kind information and nccessary action plcase.
AGM-II' - {br kind information and uploading on IItC'l'C portal.
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l'ormat for acceptance of award of temporary license
(To be given on company/firm's lctter head)

Group Gcneral Manager lW Z
II{CTC /WZ

Suh: Award of tcmporary liccnse -cum- commencemcnt of On-board Catcring Scrviccs
in train no.11077-78,l'}UNll-JAT Jhclum IIxp.
I{ef: Your office letter no.2023lIltCTC/WCI)l06ln4]lMAItCII/19 dt.12.04.2023.

With refcrcncc to abovc, I/we hercby convey my/our aoccptance of thc terms an<l conditions
of the tcmporary licensc.

Sccurity deposit as per clausc 2.8 of Gcncral conditions of licensc- section one'l'O IIE lrAll)
AT COI{I'OIIATE OFFICE,:-
'l'rain no. Security

dcposit
Total Bank Details Demand draft/Bankers

chequc/It'I'GS/Nlli,"l' No./llank
(iuarantcc

Liccnse fee as per clause no. 2.9 of General conditions of licensc- section one TO IIE I)AII)
AT WZ.

'1'rain

no.
l,icense Ijec GS'I'

@,18%
Total Ilank

Dctails
Dcmand draft/Bankcrs
chequc/It'I GS/NIIF f No.

Special sccurity Dcposit as per clausc no.2.10 of Gencral conditions o1'liierrsc- sccti", "*TO I}E PAID AT IRCTCIWZINZ.

liufthcr details of mcals (B/F-, lunch & dinncr), pick up locations
under:-

Train no. Scrvice Details of meal
supply unit along
with address

Name of
contact person
of thc meal
supply unit

Phone no. of
contact
person

11077

I)inner To be supplied bv IIICTC/WZ
I}/F
Lunch
Dinncr To bc supplied bv IIICTC/NZ
B/F

11078

B/F'
Lunch To be supplied by IRCTC/NZ
Dinner To be supplied bv IRCTC/NZ
I}/F
Lunch

IItC'fC or its authorizcd person or nominatcd agency is frec to inspcct thc abovc prcmises as

and whcn rcquired.

I/We amlarc rcady to commencc scrvices in thc above train as pcr advise of IltCTC.
Signature:
M/s
Namc of authorizcd
pcrson
Datc

for thc above trains are as

ial security

hequc/RTGS/NEF'I' No.

Scal of the licensee

fiue
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